
Can you help us?  
We’re trying to make the process for anyone applying for a Gender 
Recognition Certificate easier.  
 
We are a digital delivery team working to understand the experiences of people who have 
applied, or want to apply for a Gender Recognition Certificate.  
  
We understand that many people have struggled with the current paper-based process due 
to issues such as: 

● complex and lengthy forms  
● the process was too bureaucratic 
● time consuming 
● being uncomfortable sending personal information via post 

 
We understand that all of this leads to delays and increases stress.  
  
We want to speak to such people so we can better understand the challenges and make 
sure we can improve the experience for others who may go through it in the future.  
 
Who are we? 
  
We are a unique team at the Government Equalities Office who are focusing on 
understanding the needs of people who may wish to apply to the Gender Recognition Panel 
for a Gender Recognition Certificate. We are exploring how we might make this more 
straightforward and user-friendly, by looking at the actual process and potential 
improvements, such as creating a digital application.  
 
Why talk to us? 
  
You can help make things better for people who will use this process in the future. By 
learning about the challenges you encountered with the process, we can improve it for 
others. If you have not yet applied for a gender recognition certificate but think you may in 
the future, we’d still like to hear from you as your feedback could also help us create a more 
straightforward process. 
 
We are looking for volunteers to participate in either group workshops or one-to-one 
interviews. Our aim is to work together with people who use the service directly, to help us 
re-design the application process. 
  
Who are we looking for? 
 
We’re improving the application process by making it digital and we want to work directly 
with people who use this service to redesign it together.  
 

● People who have applied for a GRC in the past (regardless of the application status) 
● People who have started, but been unable to complete the application process 



● People who have not started the process of applying, but may wish to apply in the 
future 

 
What questions might we ask? 
 

1.  What questions did you have when you first tried to apply for a GRC?  

2.  What were the main barriers that you faced when applying for a GRC? 

3.   How did the process of applying for a GRC feel? 

4.  How long did the process of applying for a GRC take? 

  

All our research is completely anonymous. Your data or information will not be  shared with 
anyone beyond the person conducting the interview.    
 
How to get in touch 
  
We are looking for volunteers to participate in this research. If you would like to take part in 
the research, please email grc-discovery@cabinetoffice.gov.uk 
  
 


