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The Learning Programme Workshops  
 
Date:  3 April and 7 May 2019 
Location: Liverpool Charity and Voluntary Services, 151 Dale Street, Liverpool, L2 2AH  
Cost:  Free 
 
The venue is fully accessible for wheelchair users, has an induction loop system and there 
are accessible parking spaces adjacent to the building.  
 
Workshop 1: 3 April 2019 
 
11am – 4:15pm 
 
This workshop will give participants an overview of the Framework and how to use it. 
This will be followed by an overview of equality and human rights laws and approaches. 
 
Aims of the workshop are to: 
 

1. Explore how it might work in your organisation, including main vehicles for change 
2. Understand the different options for getting started 
3. Develop or deepen your understanding of the main rights and duties in the 
4. Equality Act 2010 (EA) and Human Rights Act (HRA) 
5. Exchange experiences and network with other participants 
6. Understand implications of Brexit on local and national funding 

 
Workshops 2: 7 May 2019 
 
11am – 4:15pm 
 
This workshop will help participants explore how to use equality and human rights to 
improve services. 
 
Aims of the workshop are to: 
 

1. Understand which aspects of the EA and HRA can help most with service 
improvement 

2. Explore how a human rights based approach might improve customer service, user 
experience or outcomes in your organisation 

3. Ensure that you use your learning to better involve your communities in the design, 
delivery and evaluation of your services 

4. Understand how to establish service users as rights holders 
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5. Exchange experiences and network with other participants 
 
We will host a live Q&A after the learning programme to answer all of your questions.  If 
you have any questions please contact info@equallyours.org.uk. 
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