
Getting started: equality information and data  
 
 
Introduction 
 
This section will help you to understand: 
 

• Why information published to comply with the Public Sector Equality Duty 
matters to you 
 

• What sort of equality information and data public bodies must publish under 
The Equality Act 2010 (Specific Duties) Regulations 2011 (the specific duties) 
to demonstrate their compliance with the Equality Duty 

 

• When public bodies must publish information to comply with the specific duties 
 

• Where public bodies might publish information and data 
 

• The formats data should be published in 
 

• What you can do if information is incomplete or inadequate 
 

• What you can do if information is inaccessible 
 

 
Why does published equality information matter to me? 
 
These new requirements for most public bodies to proactively publish equality 
information are a real opportunity for voluntary and community organisations.You 
can use all the information public bodies publish to form your own view of how they 
are doing. Other parts of this support package have been designed to help you do 
this. 
 
The Government is very keen that public bodies should be open and transparent. 
They think this will open up decision making to public scrutiny, facilitate informed 
public engagement, and help the public and voluntary and community organisations to 
see how public bodies are performing and hold them to account. This should help 
public bodies to achieve better performance and value for money. 
 
While the specific duties regulations refer to the Equality Duty, it is important to 
remember that under the Freedom of Information Act 2000 you are entitled to ask 
public bodies to publish any information they hold. This gives you an additional lever 
to using in asking public bodies for information that you think is relevant to their 
equality performance. If the information is available, and they can supply it without 
undue cost, they should generally supply what you ask for. The Government is 
proposing to strengthen this requirement with a new Right to Data.  
 
What information do public bodies have to publish? 
 
Most public bodies are subject to ‘specific duties’. These are different in England, 
Scotland and Wales.  
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Public bodies in England, and those covering the whole of Great Britain, have to: 
 

• Publish information which shows they are meeting the Public Sector Equality 
Duty 

• Prepare and publish one or more specific, measurable equality objectives; and 
• Make sure the information they publish is accessible to the public 

 
Click here for the English specific duties: http://www.edf.org.uk/blog/?p=13498  
 
This information enables you to hold public bodies to account for their equality 
performance of the Equality Duty. 
 
When do public bodies have to publish information? 
 
The first deadline for public bodies to publish information showing they are meeting 
the Equality Duty was: 
 

• 31 January 2012 for most public bodies, and 
• 6 April 2012 for schools 

 
Information should be published at least annually after that.  
 
Public bodies, including schools, subject to the specific duties, had to publish at least 
one equality objective by 6 April 2012 and at least every four years after that.  
 
What types of information and data might a public body publish? 
 
The information published by a public body will depend on how it has complied with 
the Equality Duty. In addition, the level and depth of information published is likely to 
vary depending on the size of the public body; its responsibilities, functions and 
services; and their relevance to the three aims of the Equality Duty.   
 
The key thing is that the information must show how the public body has been meeting 
its obligations under the Equality Duty. You can therefore expect enough information 
to enable you to understand how the public body is performing in relation to the three 
aims of the Equality Duty. Public bodies with 150 or more staff must, in particular, 
publish information about their employees. It is important to be aware, however, that 
beyond this the specific duties do not prescribe what public bodies must publish. The 
paragraphs below therefore set out the types of information that public bodies should 
consider drawing on, and therefore publishing. It is also worth noting that the 
Government is keen to encourage public bodies to be more transparent about the 
equality data they hold, even when it wasn’t directly considered in relation to the 
Equality Duty.  
 
The Equality and Human Rights Commission (EHRC) has published guidance for 
public bodies on the information requirements of the specific duties. This is not legally 
binding, but it shows the sorts of information that public bodies might look at. EHRC 
recommends that public bodies consider publishing information on services, broken 
down where possible by each of the relevant protected characteristics, on issues such 
as: 
 

• Levels of service usage   
• Applications for services, including licenses 

http://www.edf.org.uk/blog/?p=13498
http://www.equalityhumanrights.com/uploaded_files/EqualityAct/PSED/information_guidance_rev.doc
http://www.equalityhumanrights.com/uploaded_files/EqualityAct/PSED/information_guidance_rev.doc
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• Service performance and outcomes 
• People subject to enforcement action 
• Satisfaction levels  
• Complaints and what these were about 

 
For public bodies with 150 or more employees, the EHRC recommends that the 
information they publish about their workforce should include information on issues 
such as: 
  

• The numbers of employees by age, disability, gender and race  
• The likely number of employees of different sexual orientations and religions or 

beliefs (as long as no individual can be identified) 
• Issues for trans-sexual staff, which might be identified through engagement 

with them or representative voluntary groups 
• The gender pay gap and pay issues more generally 
• Grievances and dismissals 

 
The EHRC also recommends that information is made available on other staffing 
issues such as: 
 

• Training, 
• Promotions, 
• Flexible working, 
• Recruitment; and 
• How many women return to work after maternity leave 

 
Information and data may be quantitative, for example, in a number or percentage 
format as used in the census and user survey results. It might also be qualitative, for 
example, comments or complaints about services. Qualitative data is particularly 
useful when there is no numerical data or the numbers involved are small. 
 
As noted before, the specific duties are not prescriptive but if a public body is not 
drawing on information on any of these sorts of issues when performing their 
functions, they are probably not complying with the Equality Duty; and if they are not 
then publishing such information, they are probably not complying with the specific 
duties.     
 
Where might public bodies publish data and information? 
 
The specific duties do not specify where public bodies should publish their equality 
information or data, but it must be accessible to the public. A public body might publish 
it in standalone equality documents or they might publish it in other existing 
documents or formats, for example: 
 

• Their website 
• On www.data.gov.uk 
• Annual reports 
• Strategic plans for services, commissioning, procurement or the workforce  
• Business plans for services, commissioning, procurement or the workforce 
• Monitoring and performance reports regarding services, commissioning, 

procurement and the workforce  

http://www.equalityhumanrights.com/advice-and-guidance/public-sector-equality-duty/guidance-on-the-equality-duty/
http://www.data.gov.uk/
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• Minutes of meetings 
• Research findings 
• Reports following engagement activity or surveys 
• Other documents which record decisions  

 
In what formats should data and information be published? 
 
Public bodies must make sure the information and data they publish is accessible to 
the public. This means it should be easy to find and understand and be free of charge. 
 
Where it is proportionate and reasonable to do so public bodies should make 
information or data available in alternative formats (such as Braille, Easy Read or 
Large Print) to make it accessible to people with disabilities. Although there is no 
specific legal requirement to do so, best practice public bodies may also translate key 
information into commonly-spoken minority languages.  
 
The Public Data Transparency Principles specify that data published by public bodies 
should be: 
 

• Driven by the public and organisations who want and use the data, including 
what data is released when and in what form 

• Available in open document formats 
• Should be published as quickly as possible after collection, and 
• In as fine a detail as possible 

 
The Public Data Transparency Principles also recommend that public bodies keep and 
publish inventories of the data they hold. 
 
The provision of data in open document formats, such as Excel or comma separated 
value (CSV) files, enables easy reuse of the data and supports further comparative 
analysis of equality performance by different public bodies with other organisations 
and at a local, regional and national level. 
 
In addition, local councils need to take account of The Code of Recommended 
Practice for Local Authorities on Data Transparency, which helps them achieve routine 
publication of more data to enhance accountability to the public. 
 
What if the public body fails to publish equality information or it is incomplete, 
inadequate or inaccessible? 
 
If a public body subject to the specific duties fails to publish equality information by the 
statutory deadline it will be breaking the law. If the information is incomplete or is 
inadequate to show they are meeting the Equality Duty they may also be breaking the 
law.  Where appropriate you could do any of the following: 
 

• Draw this to the public body’s attention 
• Ask them what they are going to do to put things right 
• Give them a deadline by which you want a response 
• Get other VCSOs to write too 
• Remind them that the specific duties require public bodies to publish 

information in such a manner that it is accessible to the public 

http://data.gov.uk/blog/new-public-sector-transparency-board-and-public-data-transparency-principles
http://www.communities.gov.uk/documents/localgovernment/pdf/1997468.pdf
http://www.communities.gov.uk/documents/localgovernment/pdf/1997468.pdf
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• Remind them of the Public Data Transparency Principles, which specify that 
any datasets held by public bodies should be provided in response to requests 
and in open standard formats that enable the data to be re-used 

• Remind them of the provisions of the Equality Act which requires them to 
provide information in alternative formats (such as audio, Braille or large print) 
where it is proportionate and reasonable to do so 

 
If it is a local council you could also: 
 

• Let your elected councillors know about your concern, and 
• Remind them of The Code of Recommended Practice for Local Authorities on 

Data Transparency. 
 
If the public body still does not publish or improve its information you could: 

• Draw attention to the problem through the local or national media 
• Write to your MP about it 
• Ask the EHRC to investigate. 

 
If you think the public body is failing to comply with the Equality Duty, you could also 
consider applying to the High Court for a judicial review.  
 
 
The Freedom of Information Act 
 
The Freedom of Information Act 2000 gives you the right to access official information 
held by public bodies. The information you can request must be recorded, such as in 
printed or hand written documents, emails, notes, videos, images, letters or audio 
recordings. If you make a request you should identify the information you want as 
clearly as possible. Your request can be in the form of a question, rather than a 
request for specific documents, but the authority does not have to answer your 
question if this would mean creating new information or giving an opinion or 
judgement that is not already recorded. 
 
Some information may not be given to you because it is exempt, for example because 
it would unfairly reveal personal details about somebody else. If a public body refuses 
to give you information and you disagree with their reason you can appeal against 
their decision or make a complaint to the Information Commissioner. 
 
You can find further information here: 
http://www.ico.gov.uk/for_organisations/freedom_of_information.aspx 
 
New rights to data 
 
During 2011 the Government consulted on establishing a culture of openness and 
transparency in public services. This included proposals for new enhanced rights to 
public data and information. 
 
You can find further information here: http://www.cabinetoffice.gov.uk/transparency 

http://www.judiciary.gov.uk/you-and-the-judiciary/judicial-review
http://www.ico.gov.uk/for_organisations/freedom_of_information.aspx
http://www.cabinetoffice.gov.uk/transparency

